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Host Responsibility Plan 
 

WE WILL PREVENT THE SALE OF ALCOHOL TO MINORS 

• It is against the law to serve alcohol to minors (under 18) 

• When entering our website, customers will have to tick a box to confirm they’re over 18 years old 

and that any recipient of the alcohol is also over the age of 18 

• Customers will need to tick another box, confirming they’re over 18 prior to confirmation of 

purchase and that any recipient of the alcohol is also over the age of 18 

• If the prospective buyer does not on both occasions declare they are over the age of 18 (and any 

recipient) we will refuse to sell the alcohol 

STAFF TRAINING 

• We maintain a training and management policy to give our staff the skills and support they need to 

do their job responsibly. 

 

TIMES OF OPERATION / DELIVERY 

• Delivery will not occur at any time on Good Friday or Christmas Day, or before 1pm on Anzac Day. 

• Delivery will not occur on Easter Sunday. 

• Delivery to the buyer (or to any person on the buyer’s behalf) WILL NOT occur at any time after 

11pm on any day and before 6am on the next day. 

ALCOHOL PROMOTIONS 

• We will not encourage excessive consumption of alcohol 

• We will not promote or advertise alcohol that is free of charge 

• We will not promote alcohol in any way that is aimed at or is likely to have special appeal to minors 

• We will not promote or advertise discounts on alcohol in any way that leads people, or is likely to 

lead people, to believe that the price is 25% or more below the usual price in the price list 

 

DISPLAY OF OFF LICENCE 

• Our licence details, including a link to the image of the licence, will be readily available on our 

website. 

• This host responsibility policy will be on our website. 
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